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PROGRAM STATEMENT

Each Child Care Centre and Before and After School Program are operated by Social Enterprise for Canada (SEC), incorporated as a non-profit corporation.  


SEC strives to provide the highest quality Child Care and education for the children in which it cares for. We ensure this by continuously meeting all criteria required by the Ministry of Community and Social Services (MCSS), Ministry of Children and Youth Services.

We offer quality child care and education through a variety of age appropriate and child oriented activities. We encourage growth through the following activities; creative expression through arts and crafts, gross motor development through physical activity, co-operative games, cognitive recognition, cooking and special events.

It is our belief that all children should be treated with respect, kindness, and dignity. Therefore, we aim to create an inclusive environment, in which all children will are welcomed and cared for equally. We venture to create a unique bond with each individual child in order to provide the quality of care needed to suite each child. 

We recognize the strength and full potential of each child; we continuously encourage children to grow as an individual while expressing themselves through social interactions. We facilitate conversations and activities in order to model positive and successful interactions with others. 

These children are the future generation of adults, therefore; we endeavor to promote self-discipline, respect, integrity, empowerment and citizenship. We aspire for each child to be successful in reaching their full potential. 
CORE VALUES
· Inclusion & Opportunity

We strive to offer children and youth from all economic, cultural and social backgrounds access to the resources, supports and opportunities that will enable them to overcome barriers and achieve their positive potential in life.

· Respect & Belonging

We provide a safe, supportive place, where every child is listened to, respected and valued in an environment of inclusion and acceptance.  Our staff and volunteers model honesty, fair play, positive attitude, cooperation and respect for self and others.

· Empowerment
We believe all young people can grow into responsible, contributing and self-reliant members of society.  Through adventure, play and discovery, we encourage and empower them to develop healthy lifestyles, a life-long passion for learning, leadership and life skills and a sense of social responsibility.
· Collaboration
We work together with families and volunteers in each community, to create healthy community solutions to providing children and youth with what they need for optimal development.

· Speaking Out

We speak out on behalf of children, youth and their families.

OUR STAFF TEAM

Every Supervisor must have a degree or diploma as an Early Childhood Educator (ECE) or a Recreation Diploma with Director’s approval.  Other staff members have a wide range of educational backgrounds, such as Early Childhood Education, Social Work, Early Intervention or extensive experience in a childcare setting. 

The staff at our Centre work together as a team. We believe that in order to provide your child with the very best care, we as the providers must approach our work with a collective shared goal. That goal is to provide a safe, fun and happy learning environment for all children.

Staff are involved in most of the decisions that affect the program and their input is valued at all times. The staff were chosen because of their training in child development, their experience and demonstrated skills.  One of the most important qualities we look for in our staff is their commitment to quality child care.

Please note:  Staff members who work in our child care programs 

are not permitted to provide babysitting services to clients.

PROGRAM
The St. Clare Child Care Centre is a twelve month program, running from 7:15 am to 6:00 pm, Monday to Friday.  The licensed capacity of the location is 38 children, consisting of pre-school (2 ½ - 3 ½ years), Junior Kindergarten (3 ½ - 4 ½ years) and Senior kindergarten children (4 ½ - 6 years).

We provide quality child care in a group setting.  Children will be grouped according to age and level of development.
Full time enrollment - 5 days a week

Part time enrollment with a limited number of spaces - 2 or 3 days a week

Nursery school enrollment with a limited number of spaces - 2, 3 or 5 days a week

Nursery School sessions exclude Professional Activity (P.A.) Days, Training Days and school holidays

Please note: Should a change to the nursery school program be required, including the termination of the program, parents will receive up to one month’s notice of the change and how it the change will affect their family.

REST PERIOD

The Day Nurseries Act requires that children in full-time attendance rest for a minimum of 1 hour and a maximum of 2 hours daily. The Centre program adheres to the Act in allowing for a rest period after lunch. Children are not required to sleep, but must have a quiet period on a bed. Children will be asked to supply their own blanket, which will be sent home twice a month for washing.  Cots and sheets are supplied by the Centre.  Wherever possible, an area for non-sleepers is arranged for children who do not wish to rest after the first hour of naptime.

CHILDREN ATTENDING SCHOOL

Once children are transferred from the childcare to the school, they are considered dismissed from the childcare.  If a child falls ill or any other situation arises during this time, childcare staff will not manage the situation.
SEC believes that open communication is vital to the development and safety of all children. All children that are attending school are required to have a completed Communication Consent Form prior to enrollment. Please see page 4 of the Registration package that you received from the centre Supervisor. 
GETTING INVOLVED

We have an open door policy for our programs.  Parents are welcome to drop by at any time to observe or participate in an activity.  Parental involvement within the guidelines of the program is welcomed to ensure the ongoing successful operation of a non-profit program.  Any feedback or suggestions should be directed to the program staff.  Parents/guardians are encouraged to discuss other issues with the Supervisor.

Matters that cannot be resolved by the Supervisor should be directed to the Manager of Child Care who may be reached at 905 895-0809 ext 5318.

FUNDRAISING

Fundraising is an ongoing project throughout the year. All money raised goes directly towards special purchases to enhance your child’s learning environment. Parent/guardian involvement is essential to the success of these ventures.

PARKING

A drop off area is provided in front of the St. Clare Child Care Centre; however, please note that for the safety of school children this access will be closed during the following times: 8:30 ( 9:00 am, 11:15 ( 11:30 pm and 3:30 ( 4:00 pm

Please park either on the road in front of the school or in the main school parking lot during these time periods. Notification will be provided of any change.

FIELD TRIPS

Throughout the year, the child care centre will take field trips to special places of interest. Parent/guardians will be informed in advance of the destination, date and time. A nominal fee may be charged in order to assist with bus rental costs, as well as admission fees. If you do not wish for your child to attend you are responsible for finding alternate care for this time period, as staff are required to attend all field trips.

NUTRITION

A nutritious mid-day meal along with both morning and afternoon snacks will be provided.  All meals are prepared fresh daily and meet all nutritional guidelines.

Children with special dietary needs and allergies will be accommodated.  It is vital that parents let the staff know of any allergies their child may have and the reaction to expect or any changes to your child’s health.  The weekly menus are posted and new ideas are always welcome.  For those children with allergies which may require the use of an Epi-pen, the Day Nurseries Act requires that parents provide a training orientation to staff on how staff should administer the Epi-pen.  Parents must sign off once this training has been completed. 

We are vigilant in providing a safe and healthy environment.  We recognize that children may have severe allergies.  Therefore, we maintain a NUT SAFE program.  All allergies are reported to program staff.  In order to protect those children that have allergies, SEC does not permit any sharing of food.  SEC has stated restrictions for participants which prohibit anyone from bringing nuts or nut product into any of its programs.  Please ensure that all food sent to the Centre for dietary restrictions and/or allergies for your child are both nut-free and nutritious.

BEHAVIOUR MANAGEMENT

The staff of Social Enterprise for Canada will follow a process of Child Management. Staff are expected to comply with the stated policies, procedures and requirement of the Day Nurseries Act with respect to Behaviour Management.  Students and other adults taking part in the program of the centre are considered to be staff and must abide by the policies and procedures.

1. EXPECTATIONS:

Expectations for the child will be realistic and age-appropriate.  For example the staff member might say: “In fine minutes we will tidy up and have circle. Please finish up what you are doing”, then follow up with another reminder when there is one minute of time left.

SETTING LIMITS:
Limits will be clearly defined for the child to accept them and test them.  We will help the child to accept the limits by:

a. Adapting the limits to the individual child.

b. Giving the child time to accept them by giving advance notification of what is expected.

c. Accepting and acknowledging the child’s feelings.

d. Allowing the child to test the limits but through guidance, which is firm, clear and understood, the child moves from testing to accepting.

3. CONSEQUENCES

Consequences for behaviour will be relevant, understood by the child and should facilitate learning. They will provide an incentive towards self-discipline, so that we are consistent when dealing with a child’s behaviour.  Consequences of behaviour can involve limited choice; however, a choice must only be given when you intend the child to make a decision.

All programs will adhere to the rule of choice for behaviour management.  This rule,

simply stated, is that everyone makes choices, either good or poor.  Once a choice has

been made, consequences must be faced.  If a child makes a good choice, he/she will be

praised in order to reinforce this behavior.  If a poor choice is made, a discussion with the

child will take place of a more appropriate type of behaviour for next time.

When a child makes a poor choice, they will be removed from the situation so that learning can take place.  Time outs will be used as appropriate corrective action.  Staff will insure that the child understands why they are having a time out.  Children with time outs will remain in view of the staff and will never be left unsupervised.  Time outs of a maximum of 5 minutes or no longer than the child’s age (in minutes) will be used.  The staff member who initially deals with the child will see the entire time out procedure through.

WHAT FAMILIES CAN EXPECT

· Staff will abide by all policies and procedures set by both SEC and the MCSS.

· Staff will treat all families and children equally. 

· Staff will provide an educational and fun environment at all times.

· Staff will speak and act in a respectful and professional manner at all times.

· Staff will constantly keep all lines of communication open and encourage all individuals to do the same.

· Staff will be a source of information and support to all families. 
WHAT SEC WILL EXPECT

· Families to abide by all policies and procedures set by SEC.

· Families to speak and act in a polite manner to all individuals while on the child care premises.

· Families to use respectful and appropriate language while on the child care premises.  

· Families to respect the safety measure in place while on the child care premises.

· Families to maintain an open line of communication with all Child Care Centre staff.

PROFESSIONAL ACTIVITY DAYS / TRAINING DAYS/

STATUTORY HOLIDAYS

We are tenants of the school board; therefore many program closures are specific and non negotiable.

The program is closed for all statutory holidays


Labour Day

Good Friday



Thanksgiving

Easter Monday
 


Christmas Day

Victoria Day


Boxing Day 

Canada Day



New Year’s Day
Civic Holiday


Family Day

All statutory holidays are included in your monthly fees.  In the event that another statutory holiday is added, parents will be advised when a program will be closed.  No reimbursements will be given.

Surveys will be sent home prior to each P.A. Day / Training Day to determine if there is sufficient interest in running the program.  Parents will be advised accordingly.  The cost will be the daily cost for the program in which your child is enrolled.  Morning & afternoon snacks and lunch will be provided.  

Fees for care for unscheduled days when the school is not operating are due within the week that they occur. There is no payment required for March Break or Christmas Break, unless a program is offered. Fees will be charged to all participants who register for those time periods.  

Please note:  If the school board declares an unscheduled P.A. or Training Day, there will be a daily fee which is based on your child’s enrollment. The Centre Supervisor will provide the information upon request. Payment is due prior to the P.A. or Training Day 

Care will not be available to children registered in the JK/SK program, unless space is available.

INCLEMENT WEATHER/PROGRAM CLOSURES:

In the event of inclement weather, please call the Centre for the program’s status.  If there is a program closure, a pre-recorded message will be left on the Centre’s answering machine.  As our programs are located in schools, our Centres will be closed when the school boards announce a closure.  Any closures for the York Catholic District School Board will be broadcast on CFRB 1010 AM Radio or CITY TV.

Staff will make every attempt to arrive at the Centre on time.  As always, we ask that you escort your child into the Centre to insure that they arrive safely.

Program closures may occur for a variety of reasons that are out of our control.  Circumstances requiring closure may include the following:  snow days, a labour strike, health/viral events, loss of heating for a prolonged time frame, building system dysfunction, etc.  If the school board announces the closure of a school and janitorial services are not offered, we are required to be off the premises as per our lease agreement.  Notice will be communicated to parents/guardians immediately upon a directive to close a program.  Please note that reimbursements will not be provided due to program closures.

GIFTS

We recognize how important childcare is to your family.  Our staff take immense pride in providing a quality service.  As part of this philosophy, we believe in transparency in all of our actions.  As stated previously, our goal is to provide quality childcare in a group setting.  All staff have signed a policy regarding the acceptance of gifts. Gifts, gratuities, and entertainment are defined as anything given directly to staff for which the recipient does not pay fair market value.  Ethical problems can arise when these items compromise an individual's ability to make objective and fair decisions. Unfortunately, even the perception of compromise to an outside observer can be very damaging to SEC and is inconsistent with overall operating principles.  Even when offered, and accepted, in innocence, others may misconstrue the intention behind such gifts.

Our staff have been requested not to accept gifts.  If families feel the need to give a gift to acknowledge service, we ask that the gift be centre-based so that the entire staff may share in the gift.  Under no circumstances are staff permitted to accept cash or a cash equivalent of any amount.

REGISTRATION FEE & 2-WEEK DEPOSIT

A non-refundable, one time registration fee of $25.00 is due upon registration. 

A two week deposit is also required at the time of registration.  Deposits will be held and applied towards the last two weeks of care. If you withdraw your child from the program, two week’s written notice of withdrawal must be given.  Failure to provide two week’s written notice will result in the forfeit of your deposit

CHILD CARE FEES

Social Enterprise Canada is a non-profit Agency.  Fees are calculated to cover the Agency’s costs, such as lease arrangements, wages, program supplies, utilities, insurance, etc.    

Fees must be paid by providing monthly post-dated cheques, payable by the first business day of the month. Please make cheques payable to Social Enterprise for Canada or S.E.C. There is a late payment fee of $5.00 per day for any payments received after the first business day of the month.

Any cheques returned due to non-sufficient funds (N.S.F.) will be charged an additional $40.00 per cheque. Replacement fees for returned cheques will be accepted in the form of certified cheque, cash or money order and must be paid within five days. After two N.S.F. cheques have been received in a 12 month period, child care may be suspended or terminated.  

INCOME TAX STATEMENTS

A record of the fees paid during the previous year will be provided by the end of February.  Parents who withdraw prior to this time may request a tax receipt upon withdrawal from the program.

PART-TIME ENROLLMENT

When a program is at full capacity, our policy for part-time enrollment is as follows:

Children enrolled part-time in a program will be matched up with another child attending on offsetting days to complete a full week of enrollment between the two children. If the family you are matched up with withdraws from the program, we will attempt to fill the vacancy from a waiting list. If a match can be found, service will not be affected. If the offsetting days cannot be filled, then you will be given first priority to assume a full time space or withdraw from services.  If this situation occurs, SEC will provide you with two week’s notice.

LEAVES OF ABSENCE

Illness

In the event of an extended illness affecting either the child or a member of the immediate family, the child will be placed at the top of the waiting list.

Absences
In the event of an extended absence or a leave for any other reason, parents are required to provide full payment for any absences or they must forfeit the space.  At the parent’s request, the child will be placed on a waiting list.

Fees are calculated to cover operational costs.  Our centres operate on a not-for-profit basis.  That is why your space cannot be guaranteed if you wish to temporarily withdraw your child from the program..  At the parent’s request, their child may be placed on a waiting list if a temporary withdrawal is required.

CHILDREN’S INFORMATION

Any information collected during the application process for child care is requested under the Day Nurseries Act, and will be retained in confidence.
ADMISSION AND DISCHARGE POLICY

An orientation will be arranged to familiarize yourself and your child with the childcare center, answer questions, complete admission forms prior to enrollment and create a tailored intake plan to introduce your child to the program.

Priority for all childcare programs is given to full time children attending the school/centre where the program is located.  

All necessary forms, including immunization, must be completed prior to your child’s participation in the program.

ARRIVAL AND DEPARTURE

Parents are required to insure that their child arrives safely to the classroom each day.

For your child’s sense of security, we recommend you establish fixed hours of pick-up and drop-off of your child.  Children will be allowed to leave the program only with a parent or a designated adult, unless otherwise arranged by a parent/guardian.  Please notify staff in advance of any changes to this arrangement.  Designated adults must present photo identification prior to picking up a child.  

In order that we provide the highest quality care, it is important that parents communicate any special requirements, unusual events or changes which may have an impact on your child.

Please ensure that our list of emergency contact names and telephone numbers is kept current at all times. Any changes to your information throughout the year (emergency contact names and phone numbers, telephone numbers at home, 

work , etc.) must be brought to our attention immediately!

LATE PICK-UP OR ABSENCES

Late fees will be charged when the late pick-up of a child occurs. Any families picking up their child after 6:00 pm are considered late. A late fee of $5.00 will be charged for the first 10 minutes (or any part thereof) and $1.00 per minute after that. Late fees must be paid in cash, to the program staff and are due at the time of pick up.

PLEASE BE AWARE THAT THE CONTINUAL LATE PICK-UP OF YOUR CHILD MAY RESULT IN TERMINATION OF CHILD CARE SERVICES

Legal and insurance regulations prohibit us from transporting your child (ren).

If your child (ren) will be late for programs, unable to attend programs, or is leaving a program early, please advise the staff. There is an answering machine available after hours to leave messages at the site. We also request that you advise us promptly when your child is ill and the reason for the illness.  Refunds are not given for days or partial days which your child (ren) does not attend a program.

PICKING UP YOUR CHILD

If you are unable to arrive at the Centre by 6:00 pm, it is vital that you call and let staff know what time you expect to arrive, as we have emergency protocols in place.  If you are running late, it is critical that you advise us of your status, even if it requires that you pull off the road to place a call.  
If staff have not heard from you by 6:15 pm, and are unable to reach you, they will call your alternate contact person(s) and try to arrange for pick-up of your child. If alternate arrangements for pick-up are made, a message will be left at home and on your mobile phone(s).

If staff cannot reach your alternate contact person(s) by 6:30, they will use public information sources to obtain information on road closures, traffic delays, etc. to attempt to determine if you have been delayed.   We will continue to try and contact your alternate contact person(s).  Be advised that late fees will be charged.
If staff have not received any word as of 7:00 pm, they will contact emergency services of the Children’s Aid Society. A Children’s Aid worker will pick up your child and arrange for a temporary care situation for him/her. A message will be left at home and on your mobile phone(s).

IF YOU ARE GOING TO BE LATE, PLEASE CALL THE CENTRE!

YOUR CHILD’S HEALTH

In accordance with the Day Nurseries Act, a signed and fully documented Immunization Form and Emergency Consent Form must be presented before your child’s first day. It is the parents/guardian’s responsibility to provide the Center with up-to-date medical information, including any changes in your child’s health.

One of the primary goals of our childcare is to provide a healthy environment for your child.  Our staff are required by licensing to be vigilant in preventing the spread of infectious disease.  Public Health regulations must be followed and staff are required to conduct visual health assessments upon your child’s arrival and continue to monitor your child throughout the day.   For everyone’s safety & well-being, children with an illness cannot be admitted to the program.  If staff consider a child too sick to be exposed to other children or if the child develops an illness while at the program, parents are expected to make arrangements to pick up their child immediately.  If a parent is unable to pick up their child in a timely fashion, it is suggested that they contact an individual from their contact list and arrange for them to pick up the child.

A child who is suffering from illnesses such as fever, diarrhea, vomiting or a communicable disease will not be permitted to attend the program.  They will be permitted to return 24 hours after the last symptom or within the 24 hour period with a doctor’s note indicating that they have medical clearance to return to the program. 

A child who has exhibited any signs of being exposed to head lice will not be permitted to attend the program.  They will be permitted to return 24 hours after the last symptom.

When you are aware of the nature of your child’s illness or an illness in the immediate family, please advise a staff member immediately.  Reporting an illness helps us keep others informed of certain health issues.  We are required by Public Health to report certain infectious diseases once we are made aware of their existence.

ADMINISTRATION OF PRESCRIPTION MEDICATION
A medication form with instructions must be completed and signed before staff may administer medication.  This applies to prescription medication only; over-the-counter medication will not be administered.

Staff are restricted from administering non-prescription medication.  Non-prescription medication can be administered ONLY for children under the age of five years old that have provided a valid doctor’s note.  The note must include a start date, end date, storage instructions and administration instructions (including dosage).  Any doctor’s notes that the Centre receives will become null and void three days after the date that the note is issued.

All staff are required to follow Public Health regulations and conduct visual health assessments upon your child’s arrival and during the day.  Your child’s attendance to the program may be restricted if any of the following are observed:

Unusual skin rash; heavy or discoloured mucus; red or irritated eyes; fever over 101.5 ◦F / 38.6 ◦C; unusual, infectious looking sores; loose bowel movements; vomiting or head lice

There are times when it is difficult for a parent/guardian to determine if a child should be in childcare. Two examples of this are when a child has a slight cold or is at the end of an illness.  In such instances, a general guideline for determining whether the child is well enough to be at the center is:

If the child is too ill to participate in all aspects of the program, including the outdoor component of the program, the child should be at home.  Outdoor play is an important aspect of the program.  For further guidance, please call the supervisor.
YOUR CHILD’S PERSONAL NEEDS

Your child should wear weather-appropriate, comfortable clothing to the program, which allows the child to dress themselves.  A pair of shoes with non marking soles is required to be sent to the program for indoor use.   

There will be special events and theme days scheduled each month and children will be encouraged to dress appropriately or bring a certain costume from home.  We will keep you advised about all upcoming events.

Children attending a Child Care Centre are requested to keep a second set of clothing at the Centre in case of an accident.  Such clothing should include a shirt, pants, underwear and socks.  

ALL ITEMS PROVIDED TO THE CENTRE FOR USE THROUGHOUT 

THE DAY MUST BE CLEARLY LABELLED WITH YOUR

 CHILD’S FIRST AND LAST NAME

Toys from home are not permitted. We cannot be responsible

for loss or damage to personal objects.

PARENT/GUARDIAN AGREEMENT

This agreement is between ______________________________ (parent/guardian), ______________________________ (parent/guardian) and Social Enterprise for Canada (SEC) and outlines the terms and conditions for Child Care Services provided by SEC.  I/We agree:
1. To pay my child care fees by the first working day of each month by post-dated cheque.  No reimbursements will be made for days or partial days where care is not provided, or as a result of a program closure.

2. That failure to pay my child care fees may result in the immediate termination of care.

3. To pay a $40.00 fee to SEC for each N.S.F. cheque.  Issuance of more than 2 N.S.F. cheques in a 12 month period may result in the termination of care.

4. To pay a one time, non-refundable $25.00 registration fee per family, and to pay a two week deposit per child at the time of registration.  Deposits will be applied to my last two weeks of care, provided 2 week’s written notice is given.
5. Please ensure that all registration forms are completed, including the Communication Consent form.
6. To give a minimum of 2 weeks written notice to the supervisor of the centre prior to withdrawal of my child(ren) from the program.  If re-enrolling my child(ren), my status will be considered as a new family.

7. To fulfill all the requirements related to my childcare subsidy if my child(ren) receives a subsidy.  If my status changes, it is my responsibility to pay any increased charges
8. To refrain from asking Centre staff to provide babysitting services for my child(ren).

9. That all statutory holidays are included in the fees charged.  Statutory holiday payment for children enrolled part time is calculated based on double your child’s weekly enrollment.  (i.e. a child attending 2 days a week pays for 4 statutory days, 3 pays for 6, etc.)

10. That cheques are to be made payable to Social Enterprise for Canada or SEC.
11. That a late fee will be charged of $5.00 for the first 10 minutes or any part thereof and $1.00 per minute for pick up of a child after 6:00 pm.  Late fees must to be paid in cash, to the program staff at the time of pick up.

12. That if a program closure occurs due to inclement weather, unscheduled stat holidays / PA Days or for other reasons as outlined in the handbook, the program will not operate.  Please note that reimbursements will not be provided due to program closures 
I have received and understand the policies and procedures of the SEC Child Care Program.  I agree to abide by the policies and procedures as outlined in this handbook.

_______________________________________

_______________________
Signature of Parent/Guardian



Date
_______________________________________

_______________________

Signature of Parent/Guardian



Date

PARENT/GUARDIAN AGREEMENT

This agreement is between ______________________________ (parent/guardian), ______________________________ (parent/guardian) and Social Enterprise for Canada (SEC) and outlines the terms and conditions for Child Care Services provided by SEC.  I/We agree:

1. To pay my child care fees by the first working day of each month by post-dated cheque.  No reimbursements will be made for days or partial days where care is not provided, or as a result of a program closure.

2. That failure to pay my child care fees may result in the immediate termination of care.

3. To pay a $40.00 fee to SEC for each N.S.F. cheque.  Issuance of more than 2 N.S.F. cheques in a 12 month period may result in the termination of care.

4. To pay a one time, non-refundable $25.00 registration fee per family, and to pay a two week deposit per child at the time of registration.  Deposits will be applied to my last two weeks of care, provided 2 week’s written notice is given.
5. Please ensure that all registration forms are completed, including the Communication Consent form.
6. To give a minimum of 2 weeks written notice to the supervisor of the centre prior to withdrawal of my child(ren) from the program.  If re-enrolling my child(ren), my status will be considered as a new family.

7. To fulfill all the requirements related to my childcare subsidy if my child(ren) receives a subsidy.  If my status changes, it is my responsibility to pay any increased charges

8. To refrain from asking Centre staff to provide babysitting services for my child(ren).

9. That all statutory holidays are included in the fees charged.  Statutory holiday payment for children enrolled part time is calculated based on double your child’s weekly enrollment.  (i.e. a child attending 2 days a week pays for 4 statutory days, 3 pays for 6, etc.)

10. That cheques are to be made payable to Social Enterprise for Canada or SEC.

11. That a late fee will be charged of $5.00 for the first 10 minutes or any part thereof and $1.00 per minute for pick up of a child after 6:00 pm.  Late fees must to be paid in cash, to the program staff at the time of pick up.
12. That if a program closure occurs due to inclement weather, unscheduled stat holidays / PA Days or for other reasons as outlined in the handbook, the program will not operate.  Please note that reimbursements will not be provided due to program closures 

I have received and understand the policies and procedures of the SEC Child Care Program.  I agree to abide by the policies and procedures as outlined in this handbook.

_______________________________________

_______________________

Signature of Parent/Guardian



Date

_______________________________________

_______________________

Signature of Parent/Guardian



Date
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